
 

Máncora Peruvian Restobar – Deposit Reservation Fee Policy 

At Máncora Peruvian Restobar in Hartford, CT, we take pride in oAering authentic Peruvian cuisine 
and warm hospitality. To ensure eAicient service and fair management of our dining space, we ask 
all guests to review and follow our Deposit Reservation Fee Policy outlined below. 

1. Private Events  

For private events, parties of ten (10) or more are encouraged to complete the Private Event Form 
available on our website at www.mancora-restobar.com. For parties of ten (10) or fewer, 
reservations should be made through Resy. Our team responds to inquiries within 24 hours on 
weekdays, while inquiries submitted over the weekend will be handled the following Monday. 

2. Reservation Requirements 

A reservation deposit is required for parties of ten (10) or more guests, and all deposits must be 
made directly through our website at www.mancora-restobar.com. A non-refundable deposit of 
$150 is required for parties of more than 10 guests, while a non-refundable deposit of $200 applies 
to parties of more than 20 guests. All private event deposits are applied toward the final bill on the 
day of the event. 

3. Confirmation and Payment 

Reservations are confirmed only after the deposit has been received. Guests will receive a 
confirmation email or text message once their booking is finalized. Unpaid reservations are not 
guaranteed and may be automatically released to accommodate other guests. 

4. Refund and Cancellation Policy 

Deposits are non-refundable, except in cases of verified emergencies, such as medical issues, 
severe weather, or other unforeseen circumstances. Requests for emergency refunds must be 
submitted within 48 hours of the reservation time and will be reviewed on a case-by-case basis by 
management. For all non-emergency cancellations or no-shows, the deposit will be forfeited. 
Reservation changes, including time, date, or guest count adjustments, must be requested at least 
48 hours in advance and are subject to availability. Private event deposits may be transferred to 
another date or applied toward a smaller group reservation with management approval. 
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5. Late Arrivals 

Tables will be held for 15 minutes after the scheduled reservation time. If you are running late, 
please contact the restaurant as soon as possible. After 15 minutes without notice, the table may 
be released, and the deposit forfeited. 

6. Special Events and Holidays 

For special events and holidays (ex. Peruvian Independence Day, Mother’s Day, and New Year’s Eve) 
a non-refundable deposit may be required regardless of notice. Deposits for these occasions are 
non-transferable and cannot be applied to future reservations. 

7. Contact Information 

For reservations, event inquiries, or cancellations, please contact us at +1 (860) 310-3366 or email 
info@mancorarestobar.com. Our location is 901 Wethersfield Ave, Hartford, CT 06114. 

 

We Hope See You Soon 

 

Mancora Peruvian Restobar. 


